Online habits and behaviour questionnaire

Please indicate how much you agree with the following statements. Please select one
answer for each statement. Please answer as honestly as possible.

1 = Agree 2 = Agree somewhat 3 = Undecided 4 = Disagree somewhat 5 =
Disagree

1. T use the internet to make purchases.

1 2 3 4 5
2. Ivalue online convenience.

1 2 3 4 5
3. Idonot log out of social network sites after using them.

1 2 3 4 5
4. I always open and read my email.

1 2 3 4 5

5. T do not change computer / mobile device / Internet passwords after initially
setting them.

1 2 3 4 5
6. I am confident using unencrypted websites for online purchases.

1 2 3 4 5
7. Taccess my email via a mobile phone.

1 2 3 4 5
8. I trust that the internet is secure regarding my financial details.

1 2 3 4 5
9. Ido not think it's necessary to change wireless network passwords.

1 2 3 4 5
10. I prefer free rather than paid for antivirus programmes.

1 2 3 4 5



Please indicate how much you agree with the following statements. Please select one
answer for each statement. Please answer as honestly as possible.

1 = Agree 2 = Agree somewhat 3 = Undecided 4 = Disagree somewhat 5 =
Disagree

11. I do not look for the VeriSign certificate when making online transactions.
1 2 3 4 5
12. Twill click on URL links within an email if invited to do so.
1 2 3 4 5

13. I keep a record of my online / Internet account passwords so I can remember
them.

1 2 3 4 5
14. T am not concerned about confidentiality on the Internet.

1 2 3 4 5
15. Twill click on links posted within Facebook.

1 2 3 4 5
16. T use the same password for various websites.

1 2 3 4 5
17. Tuse Internet banking and trust that is safe and secure.

1 2 3 4 5
18. I do not use email filters for spam / junk mail.

1 2 3 4 5
19. I open emails if I do not know who they are from.

1 2 3 4 5
20. I have been a victim of a phishing scam.

1 2 3 4 5



